WEB Applications

VGI
PO Box 8070
Gadsden, AL 35902

WEB applications allow you to broaden your marKate, provide customer services
24X7 each day of the year and allow your employeegork from anywhere at any time
of day.

With the high cost of energy, allowing employeebécome remote workers will assist

in recruiting and retaining employees without lasgéary increases to offset the increases
in transportation. Additionally, remote applicatsowill allow traveling employees to
remain in contact with office data and by using &ttelephones”, such as the iPhone by
Apple, Blackberry or Palm Treo, employees caneegiinformation as well as update
information through a cellular telephone.

WEB applications can operate completely independewbur in-house computer system
or they can be integrated with your in-house compsystem. Using a custom WEB site
allows you to present information to your custoneerd employees in the format you
prefer and not in a format designed by other peoplso by using a custom WEB site
you can retain the same storefront for your custsrard employees even when the in-
house computer system is changed either to aneéimelor or by a version upgrade. As
you know consistency helps you keep customers eghate training cost.

Remember the WEB is a World-Wide WEB. VGI currgrtffers applications screen
translations in English, French, German, Italiad 8panish. If your company operates
in more than a one country, a multilingual sitel wihke your company accessible to
many more people than will a single language site.

Security through WEB applications is as secureoagesne setting in your office. WEB
applications installed by VGI are secured by aamstieveloped role-based login system.
Role based allows you to define what functionsex,usubsequent to logging into the
system, can perform. Password requirements fo'MB8 application have minimum
restrictions; the minimum restrictions can be miedito meet your particular need. A
custom security system affords improved security wuthere being no predefined
template for “breaking the code” and obtaining uhatized access to information.
Additionally, if you need additional security, esgdly when accepting credit-card
information, a secure-socket link can be addedto wpplication.

WEB applications can be a simple retail consumedpct section with a shopping
basket or an industry-specific application serndngtomers and employees.
Additionally WEB applications need not be limitedrherely processing and reviewing
data. Office documents and files may also be aecethrough WEB applications.

WEB applications allow you to keep your doors opeenty four hours per day, seven
days per week each day of the year. You are aldghificantly increase service to
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customers with no significant increase in buddgee¢gardless of your budget VGI most
likely has a plan to fit your budget.

The sample WEB application available for reviewnfrour WEB site is a customer-
service and order entry system developed for e sibing industry.

When viewing the sample please keep in mind thatishindustry specific to meet the
needs of a steel tubing sales office. An induspgcific customer-service application
may look much different for organization. Also trser applications are designed to the
requirement of VGI's customer. The sample you wiglw was designed using the
preferences and specifications of an individual gany.
The sample site includes:

English and Spanish translations of the applicat&creens

Order Entry processing

Open Order status review

Order History (previously shipped orders)

Material Test Reports
For demo purposes, the security system has beablelis Also for demo purposes, all

users viewing the demo are assumed to be an engptiftbe same customer; this allows
you to view orders, invoiced orders and materisi teports for the demo customer.
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Order Entry

-3 Product Selection - Microsoft Internet Explorer N [=1k

File Edt Wiew Favorites Tools  Help | :;' |

WEB Demo Comp ADMIN

Order Entry - Produ 011

Select Product to Order by:

Shape IR vl
Gauge |0.375 'l

Size |6" ® 10" j

Order Using Above Selection Criteria I or Click Here to order from Datasheet I
View Current Order I

Check Out I
Complete order and submit bo sales] Return ta hMenu

VG

I

Order Entry is displayed for New Order or Continue Existinganrdelections. The
initial screen affords the viewer multiple optidios processing orders.

Order Using Above Selection Criteria

In the Steel Tubing industry, the industry from efhthese examples were taken, product
is ordered by &hapgpipe, Square or Rectangl€auge(thickness of the metal) and
Size(the physical measurements of the product). émsttreens from which this example
was taken, the available entries for each seledigdoh are taken from those that are
available in the customer’s product catalogue basetthe selection criteria entered at
that point. That is, initially when selecting aaple all possible shapes in the company
catalog are listed. After selecting shape, thesibpts gauges from which the viewer may
select is limited to those gauges in the cataloghe shape selected by the viewer. Next,
the Sizefrom which the viewer is allowed to select is basadhe available sizes in the
catalog for the&ShapeandGaugeselected by the viewer in previous fields.

After the user has completed entry of the seleatrdrria screen and clicks tidrder

Using Above Selection Criterlautton a screen is presented to the viewer forrorde
placement. Only products corresponding to the grésaselection criteria are displayed.
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This type entry screen is useful if your organizatffers similar items within
categories.

Order Entry (cont’'d from previous page)
Theorder detail screen is then presented to the viewer.

/3 order from Selected Items - Microsoft Internet Explorer (=1

File Edt Wiew Favorites Tools  Help | :;' |

ADMIN

G J Bl Order from Selected Items

R 0.375 6" X 10"

Rolling | Comment

20 I 43 [ 45228 471372008 I
40 |2 o0z ] O045.6 4/13/2008 IGREEN TIPS - SURFACE CRITICAL
48 I 242 4 T36.48 471372008 I

Ok Save changes and Return to Selection Screen I Cancel Changesi Return to Select

The items presented on the detail screen, whempglacders based on Product
Selection, are limited to those items matchingstlection information entered by the
viewer on the previous screen (selection criteria).

To place an order for an item the viewer entergigrmred quantity to be ordered in the
“Bdls. Orderetl column of the desired item. (Remember this $$egel tubing example,
the quantity order column will display the unitvimich your industry prefers to place
orders or optionally the screen can be adaptetide ¢he viewer to place orders in their
desired unit and have the actual order converted gompanies preferred unit of
measure). After placing a number of units to leozd for the item, the viewer can
enter special instructions are general commentthéitem by clicking th€omment

field of the ordered item and entering the comnietihe space provided.

When the information on the screen is completedviber can place the items on the

order by clicking th€®OK Save changes and Return to Selection Sdyetan or cancel
the current screen changes by clicking@aacel Changes Return to Selbatton.
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Or click Here to Order from Datasheet

/A order from Datasheet - Microsoft Internet Explorer = I Dlll

File:  Edit Wiew Favorites  Tools Help |l";t

20Ft. (20Ft. |[20Fi. 24 Ft. |24Ft. |24 Ft. 40 Ft. |40 Ft.
Shape | Gange | Size Wt/Ft| Bndl Bndl Bndls Bndl Bndl Bndl Bndl Bndl

Weght |Avail. |Ord Wight |Awvail |Ord. Weght | Avail
R e oL

0188 1197 (14354 |96 |_ 172362 |1 |_ 272z o |_
R 025 A4 2582 |43tz |2 |3_ 45749 |82 |_ sloez |43
R 05 4 gn 1562 12744 |8 |_ R |_ ez |1 |_
R 035 4" g 1902 |44z |2 |_ 547776 |4 |_ aizsd |6 T
R 0375 |4 iz 76D 45328 12 |_ 5736 |2 |_ s0304 22t |_
E o375 |avssen 748 |6595z |23 I_ 791434 |5 l_ as95z |2
8 01z a4 fd5  |15504 |_ 1260 42 |_ 31002 l_
3 o1z |4 xa 943 |z2E08 122 ,_ T |42 |_ LU R Ell
3 g1gs: |3 1197 21346 |64 |_ 252552 |0 |_ a9z |16
3 n1gs e xe 1453 f26154 |55 |_ R | |_ szns o
3 oigs:  favxee 1963 (35334 |42 |_ 4008 |20 |_ aniz |4z =

Some buyers prefer to place orders from a scresrdibplays all cataloged items on a
single continues sheet (often referred to as asbatt). For people preferring to place
orders in this manner ther‘ click here to order from datashéeiption is provided.

For the steel tubing industry a single productd@fsned by shape, gauge and size) may
be stocked and sold in several lengths. For tldastry, to reduce the number of lines
presented to the viewer, similar products varyinty dy length are displayed on a single
line of the WEB page.

The viewer places an order for a product/lengtletgring the desired number of
bundles (selling units) in the bundles order coldmrthe length they wish to order. If
the viewer is changing an existing order line,dbantity originally order is displayed in
the appropriate column and may be changed or rednioom the order.

When the viewer has placed orders for the prodhetg wish, the viewer must scroll to
the bottom of the page and click the “OK Save Cleartg the Order” button to record
the information entered on the order.

It should be noted that the viewer can place otfiteugh the Datasheet and Select

Product selection. However, due to space limitestiohe viewer must go the Select
Product screen to enter comments for a specifecdimthe order.
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Review Order

_inix
File Edt Wiew Favorites Tools  Help | a’ |
Demo Compary ADMIN
Order Entry - Order Review
: . Bundles .
Gauge Length Pieces Weight Ordered RollingDate Comments
&3 10" 3 10" 0313 |40 2 125812 2 Ilust have by 1201772007
& 4" 34" 025 |20 24 58608 2 10/21/2007 250
S 4" 34" 025 |24 36 10549.44| 3 1052152007 174
i i GREEN TIPS - SURFACE
_R 6" 10 0.375 |40 12 18081.2 | 2 4/13/2008 CRITICAL 02
i3 4" 36" 01z |40 4z 133728 | 7 1072172007 |Swface Crtical, Single HEAT 5

Toial Weigh
Return Manu I 6078‘:6_24 3t MAY BE OVERWEIGHT Sales Representative Infa '
Vs
Moy
1 |

Review Order displays the detail order information entered tfaus The viewer can
review the order at any time during the processliocking the Review Order button.
You will note that Bundles Ordered for some itemglwe exhibit are displayed in red,
those items displayed in red do not have sufficigrantity currently available to satisfy
the quantity ordered. The operator should thek &idhe next production date for the
item (displayed in the “rolling date” column foretlsteel tubing industry) to determine
when the product will become available.

In this example one item ordered which is not auttyeavailable also does not have
scheduled production date. In this circumstaneestewer may wish to contact their
sales representative to determine when the prodildiecome available. The view can
obtain contact information (telephone and emailresk) for the sales representative by
clicking the “SalefRRepresentative Infdoutton. If your organization communicates
through Instant Messenger, the sales representdlicennect can my placed on the
information screen; this allows the viewer to imnagely connect the sales representative
through an Instant Messenger component.

The total weight of the order is displayed on theen. If the total weight of the order
exceeds a defined threshold for your organizatiewieight is displayed in RED and a
warning message is displayed stating the orderlmeayerweight. If the order is under
a minimum threshold weight, the weight is displaye@REEN and a message is
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displayed stating the order is Under Weight. Yorganization might require a warning
for cubic feet instead of total weight or some othigler limitation warning. Whatever
your requirement, the WEB application can be adhfianeet your specific need.

In this example the product is often shipped by mwmm carrier with a preferred shipment
being the maximum load limit for a truck. Therfat of this display is to encourage
additional product be order or to warn the viewst ta problem may be encountered in
shipping the order being placed.

As with other screens in the WEB Application segtitihe information displayed may be
sequenced by a column by pointing to the columndiickling on the column’s heading
description area. This will allow the viewer taler the display in the most convenient
manner to solve a problem (such are removing wedight an overweight order)
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Check Out

When the order is complete and the viewer is réaghface the order théheck Out
button is clicked.

This process first presents the viewer with an oreeiew screen (the same
format/information displayed by clicking Order Rewi). This is to insure the viewer has
looked at the order in it's entirety before placthg order with your organization. (Refer
to Review Order for a more detailed descriptiothefreview screen).

/A Checkout - Review Drder - Microsoft Internet Explorer = I Dlll
File:  Edit Wiew Favorites  Tools Help | "'t |

| WEB Demo Comparty

I Bundles

Gaunge Length Pieces Weight Ordered RollingDate Comments
3 103 10 0313 |40 ] 12912 Iust have by 1201772007
3 4" 34" 025 |20 24 52608 10/21/2007 250
3 4n 34" 025 |24 36 10545 44 10/21/2007 174
. 4 GREEN TIPS - SURFACE
R £"30 10 0375 |40 12 18091.2 4/13/2008 CRITICAL 302
R 4" A" 0lz |40 42 133728 10/21/2007  |Surface Critical, Single HEAT ]

MAY BE OVERWEIGHT
Gy

s Total Weight
Cantinue Checkout I 60786.24 Return to Order for Edit
d I;lJ

If the viewer is satisfied with the result of the&ekout Review screen, tidontinue
Checkbutton is clicked. The checkout process can tmitated at this time by clicking
theReturn to Order for Edibutton; this action stops the checkout processalodss the
viewer to make changes to the order prior to chetko
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Check Out

The next step in checking out is for the vieweletojou know where this order is to go.

/2§ Checkout - Final (select ship to) - Micrasoft Internet Explorer ;Iﬂlil

File Edit Wiew Favortes Tools Help |"'i|

|WEB Demo Comparty ADMIN
| Order Entry - Checkout Final

Select a shipio address from the grid helow by pointing to the desired address and clicking the address to which
the order is tohe shipped or simply enter in space below

Ship to Name Address 1 Address 2 City, St. Zip Phone #

ship to? JTames Town 3hip Builders 14 Bay Street Charleston, 3C 31505 5551212

wwasisme | [okemvens soe1221201

|T0wners gf;:jse IT‘M 022-24-221
{142 W, 15th Street '

Ship Order To

Lot# 14-6, ph# 304-122-1231 R

Charlestan, W 57120 Delivery Date
Special [TRAP, NG RUSTED TEWS ACCEPTED IQH 0T spen catndr I
Instructions for

|TAGS ATTACHED TO BUNDLES!

o
Thus Order ISaIes Reprasentative Info. I

[ Check OUT [Receipt) I I Cancel/Delete Order I =
|+

4]

The viewer can select a predefined “Ship to” fait account by click th8electcolumn
on the line of the desired location or they cankctin the Ship Order Tasection of the
screen and manually enter an address.

General instruction for the order can be enterateispecial Instructionboxes. A
purchase order can be entered and a requestedrgaliate can be entered or selected
from a pop-up calendar by clicking the opmalendarbutton. Also, the viewer can pull
may view contact information for their sales reprdative by clicking th&ales
Representative Infoutton.

When the viewer is satisfied with the informatiantbe screen th€heck Out (Receipt)
button is clicked.

A copy of the order confirmation is sent to thegoer placing the order as well as other
persons your company has designated to receivpyaatdhe order conformation placed
by the persomlacing the order.

WEB applications order entry can enter the ord&r your organization’s system as an
active order, an order awaiting approval by yogamization or a copy of the order
confirmation may be routed to your data-entry pensb for entry into your system. The
means of actually placing the order into you conyfmoomputer system is your
decision.
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Order Status

The status of open orders can be viewed througPtber Status selection.

2} Order Status - Microsoft Internet Explorer —[=] x|

Eile Edit Wiew Favorites Tools Help ‘z’|

WEB DEMO Comparty ADMIN

Order Status

m -

‘1022 ‘Chaﬂeston, 5C 31051 e ‘8f2f07 ‘READY‘SM 104M ‘R_EADY ‘HJ Yiew
11095 | Charleston, SC 31051 |RTE-102-5C (8115107 |EOLD | [MATL NOT AVAIL B |View
4512 [Praston, SC 31502 |573993-AF 8207 | TRANS [8/36PM | | View
5321 [Beaufort, 3 31051 |TYEE-10224 [82007  [LOAD [8/394M | o [Vew
5322 [Beaufort, SC 31051 |TYRE-10224 8307  |READY |8/594M | | View
31243 | Charleston, SC 31051 |TP-8549-5C (822107 |READY | | B [View

The order status screen list all open orders fewvtewers company. The viewer can
change the order of the display by clicking theuomh heading of the column by
which the viewer wants to see the display sequen@didking the same column a
second time will reverse the order of informatiowl @isplay orders in descending
sequence of the column.

To view detail information for a displayed ordee #iew column of the order to be
reviewed is clicked.
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Order Status — Detall

Detail line merchandise of an open order is dispdayhen the viewer clicks théew
column of an open order.

2l Order Status Detail - Microsoft Internet Explorer =] x|
Eile Edit Wiew Favorites Tools Help

ADMIN

T

T T T T T
| 6 | 72 | 17582 | e
| 4 | 70 | 12096 | 1201607

Return to Order Status |

As with other screens, the sequence of this saraerbe altered by clicking the

column heading of a column and sequencing canus¥sed by again clicking the
same column heading.

The order status detail screen expands to dishlypamber of lines contained on the
displayed order.
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Order History

Order history provides the viewer with a list oépiously shipped orders.

Z§ Material Test Report - Microsoft Internet Explorer

Lo O

114192007 |

010 Alurninum 0036 |
e 080 | 009

0.015

Fromorst| 1| 5 | e | wwon | 5 |
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Order History (continued from previous page)

Order history allows the viewed to drill down thghuthe shipped order. Order history
has the same viewer sequencing abilities as otheess in the sample WEB application
and also has dynamic screens that expand as needegsent information to the viewer.

Clicking the Detail column of an order on the order history screehdigplay the
merchandise for the order shipment. (In this eXampdividual bundles are listed so the
same product line appears more than once whenpieutiundles of the product are
shipped.

Clicking theTest Reportolumn of a line will display the material tespogt associated
with the bundle defined on the line.

Rolling Schedule

The rolling schedule is a production plan for tbenpany.

Material Test Reports

The material test reports menu selection presbeetsame information as when it is
accessed from the order history screen. The dfiBrence is that you must supply heat
number (material identification number) for the guot.
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Thank you for taking time to review the WEB applioas brochure and if you have not
yet done so please take a few minutes to view¢hehWEB application.

Remember this is an industry-specific WEB applmafior the steel tubing industry.
Much of the verbiage and format of this particidpplication is specific to the steel
industry and perhaps your industry may require noofdess customer services
information. But, that is what makes a custom stduspecific WEB application a
benefit to your company and gives you advantage ywa competitor. With a custom
application you are in charge of how it works awgvht looks.

You don’t need to have a complicated or expensaakioffice or in-house computer
system to take advantage of the benefit WEB apphica can bring your organization.
So, contact VGI and we see how we can help yowarorgtion become a 24X7x365
operation with a plan that fits your budge.
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